
PROMEDIO SERVICIOS DE ALIMENTACIÓN 
 

 

 

 

2023-Newrest 2023-12 Aliservice 2024-5 Aliservice

Excelente 30 51 63

Bueno 37 36 29

Regular 23 11 6

Deficiente 12 3 3
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Alimentación OSF

2023-Newrest 2023-12 Aliservice 2024-5 Aliservice

Excelente 25% 36% 56%

Bueno 41% 42% 33%

Regular 17% 16% 3%

Deficiente 18% 6% 6%
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Alimentación AOS



PROMEDIO SERVICIOS DE ASEO 
 

 

 

 

 

 

 

2023-Newrest 2023-12 Aliservice 2024-5 Aliservice

Excelente 49% 51% 65%

Bueno 31% 34% 28%

Regular 11% 10% 5%

Deficiente 9% 5% 2%

0%

10%

20%

30%

40%

50%

60%

70%

%
 R

es
p

u
es

ta
s

Aseo Habitación y Baño

2023-Newrest 2023-12 Aliservice 2024-5 Aliservice

Excelente 27% 42% 59%

Bueno 50% 48% 33%

Regular 17% 5% 7%

Deficiente 6% 5% 2%
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Aseo Areas públicas y oficinas



PROMEDIO MANTENCION 
 

 

 

PROMEDIO HOTEL RECEPTION 
 

 

2023-Newrest 2023-12 Aliservice 2024-5 Aliservice

Excelente 39% 57% 56%

Bueno 44% 32% 28%

Regular 16% 7% 8%

Deficiente 1% 4% 1%
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Promedio Mantención

2023-4 Hospitality 2023-12 Hospitality 2024-5 Hospitality

Excelente 52% 42% 65%

Bueno 34% 38% 26%

Regular 10% 13% 5%

Deficiente 3% 7% 5%
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Hotel Reception



PROMEDIO TRANSPORTE TERRESTRE 
 

 

2023- 4 Sokol 2023-12 Sokol 2024-5 Sokol

Excelente 50% 51% 52%

Bueno 34% 34% 28%

Regular 7% 10% 9%

Deficiente 8% 5% 3%
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Transporte General


